Insurance Solutions

Today’s insurance markets are becoming
increasingly dynamic and fragmented.
New, disruptive market players conspire with pervasive regulatory requirements to
pile the pressure on businesses seeking to maintain a foothold in what remains a
highly competitive sector.
How can your insurance business transition away from prohibitive legacy systems,
leveraging the latest cloud technology to improve risk modelling, enhance
customer experience, and attract the best talent to take you through the next
phase of your evolution?

“We’ve made substantial

investments into the digital
and technological side of our
business in order to evolve
with the changing environment.
Six Degrees has played a vital
role in this technology evolution,
which we see as being
imperative to our continuing
success in the industry.”

- Director of Transformation and IT, Leading Insurer

• Leverage data encryption capabilities through cloud and SDWAN, mitigating the risk of data breach and resultant fines and
reputational damage.

Maintain data integrity,
security and compliance

• Ultra-secure storage in managed cloud and Tier III+ data centre
colocation facilities, keeping your customers’ personal and
transactional data safe from breach.

In a market driven by data, the integrity and security of that data
is paramount. Meet PRA and FCA regulations with a purpose-built
infrastructure, correctly configured and managed proactively to
meet insurance industry standards.

• Managed CSOC and SIEM capabilities and cyber security
managed services and tools, developed and managed utilising
decades of experience, protecting you and your customers from
evolving cyber security threats.

Throw off the shackles of
legacy systems
Compete with market disruptors by transitioning away from legacy
systems that prevent you from reaching your digital transformation
targets. Embrace a modernised cloud infrastructure, enabling you to
protect profit margins and enhance business agility.

• Highly available and resilient public, private and hybrid cloudbased platforms procured on a consumption-based model,
enabling cost scaling and allowing you to adapt quickly to
changing business demands.
• Cloud strategy workshops and assessments ensure the most
appropriate cloud migration approach, minimising risk and
maximising cloud ROI for your business.
• Security best practices built-in at every level, mitigating the risk
of data breach and resultant financial, operational and reputational
damage, ensuring you remain compliant with PRA and FCA
regulations.
• Advanced data analytics and machine learning powered by the
cloud, enabling you to undertake proactive optimisation exercises
and reinvest savings in further innovation.
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• Highly available, resilient, secure and burstable public,
private and hybrid cloud platforms, enabling you to achieve
optimal data storage and processing capacity.

Leverage data for improved risk
modelling

• Flexible cloud platform and data services, enabling you to
rapidly scale resources to meet peaks in demand and deploy
dedicated data modelling platforms, only paying for what you
use.

Collect, store and process large data volumes using the power
of the cloud. Run data models more efficiently in the cloud using
big data, machine learning and AI to predict risk more quickly,
accurately and consistently.

• Unify data from across legacy applications and deploy
mission-critical compute power to deliver more accurate risk
modelling and rapid decision making.

• Optimised cloud platforms that allow you to leverage big data
and AI. Streamline customer quoting and personalise offers to
deliver the best value and experience, enabling you to win new
customers and retain existing ones.

Enhance customer experience
Deliver personalised policyholder experiences and engage customers
anywhere, anytime by empowering your agents with multi-channel
communications platforms.

• Market-leading contact centre solutions and multi-channel
collaboration tools, enabling efficient and effective customer
knowledge management and service delivery.
• Cloud, voice and data services with GDPR and PCI compliance
built-in, delivering ultimate peace of mind.

• Cutting-edge applications and devices that meet employee
expectations whilst maintaining a consistent cyber security
posture throughout your operations, safely putting the right
tools in the best talent’s hands.

Attract top talent
80% of insurance CEOs are concerned about the impact of skills
shortages on their growth prospects. Attract the best talent by
embracing the latest trends in flexible working and empowering
employees with the tools they need to succeed.

• Market-leading unified communication and collaboration tools,
maximising productivity and enabling seamless agile working.
• Guidance from experienced security professionals on tools
and best practices to ensure increased agility does not lead to
compromised security.

Clients

Accreditations

Six Degrees works as a collaborative technology partner to insurance businesses making a digital transition. By supporting
insurers on their journey to becoming more efficient, automated and digitally-enabled, Six Degrees helps them become more agile
and able to retain their edge in an ever-changing sector.
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