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You can find all the latest information in our dedicated COVID-19 resource hub: www.6dg.co.uk/coronavirus                 Enabling your brilliance

DATA SHEET

Has your organisation had to mobilise its remote workforce quickly in response to the COVID-19 pandemic and 
developing UK Government guidance? Are your users receiving an increased number of malicious phishing emails 
and other cyber-attacks? Are you concerned about the cyber security risks associated with the rapid adoption of 
new and potentially unsecure applications? The Six Degrees Cyber Clinic delivers free cyber security advice and 
best practice guidance to help your organisation remain secure during this period of uncertainty.

Ref. Cyber Clinic 20200402

For more information contact your Account Manager or email cyberclinic@6dg.co.uk

Six Degrees Cyber Clinic
Free cyber security advice and best practice guidance.

What is the Six Degrees Cyber Clinic?

The Six Degrees Cyber Clinic is a place where our clients can receive expert pragmatic advice 
during these times of changed working practices. 

What type of questions can be asked? 

You can ask any question about how you can implement cyber security best practices to protect 
your organisation’s operations.

How does it work? 

Just email your questions to cyberclinic@6dg.co.uk and we will distribute to a relevant consultant 
who will respond to you.

How will they respond? 

Your expert will book a time to call you via Microsoft Teams.

Is there an SLA on responding? 

There is not a set SLA, but you should expect a response in between 24 and 48 hours.

Is this an incident response helpline?

This is not an incident helpline. The Cyber Clinic is a way of allowing you to ask for advice on issues 
you are experiencing, as opposed to an emergency detect and remediate service.

Who are the consultants? 
All consultants are part of our delivery teams. Their skills include PCI DSS, ISO 27001, Solutions 

Architects, NIST, CREST and CHECK penetration testers, BCP specialists and operational security 
experts.

Weekly webinars 
Our weekly webinars provide 30 minute 
quickfire sessions that equip you with 
the latest information, advice and event 
updates.

Cyber Intelligence Reports 
Weekly reports produced by our Cyber 
Intelligence Team provide important 
insights into the threat landscape during 
this period.

Cyber security blogs 
We have a range of blogs written by our 
experts that tackle everything from 
remote working through to how to spot 
phishing scams.

Your hub for cyber security support 
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