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Managed Microsoft 365  
Optimise the security, agility and performance of 
your Microsoft 365 tenancy

Microsoft 365 includes security, agility and performance features to suit all organisations. However, Microsoft 365’s 
preconfigured settings can be enhanced to ensure your organisation is maximising the benefits it derives from its 
tenancy. Six Degrees delivers Managed Microsoft 365, a service that enables your organisation to increase its 
Microsoft Secure Score and configure your Microsoft 365 tenancy to ensure the most appropriate levels of 
security, agility and performance. Ongoing support and management will ensure Centre for Internet Security 
benchmarks are maintained and users receive high levels of performance at all times. Optimise the security, agility 
and performance of your Microsoft 365 tenancy with Managed Microsoft 365 from Six Degrees.

We lack the specialist security skills we need to protect our 
organisation from data breach.

Our cyber security specialists will provide expert consultancy  
to your organisation.

Your Managed Microsoft 365 Journey

Our managed service wrap-around continually monitors your  
Microsoft 365 tenancy.

We need to monitor our Microsoft 365 tenancy on a 24x7x365 basis.

We will align your Microsoft 365 tenancy’s security configuration  
to your organisation’s risk appetite.

We’re unsure how to configure our Microsoft 365 tenancy to the 
optimal security levels.

Our Microsoft technical experts will ensure you get the most 
 from your Microsoft 365 tenancy.

We want to ensure we maximise the value we derive from our 
Microsoft 365 tenancy.

Our Managed Microsoft 365 packages are aligned to CIS  
(Centre for Internet Security) standards.

We need to demonstrate that we operate in compliance with  
regulatory requirements.

Our flexible packages allow us to deliver expert support and  
consultancy when it’s needed.

We need access to ad hoc support and guidance.

Contact your Account Manager or email cloudsales.pg@6dg.co.uk

Health Check

We will perform a health 
check on your Microsoft 
365 tenancy, and carry 
out a consultancy session 
to understand your 

priorities.

Establish Baseline

We will establish the 
optimal configuration 
baseline for your 
Microsoft 365 tenancy 
based on the outcomes 

of the health check and 
consultation.

Deployment

We will deploy the 
optimal configuration 
settings for your 
Microsoft 365 tenancy, 
in alignment to CIS 

benchmark standards.

Management

We will manage 
configuration settings 
and (if opted for) monitor 
alerts on a 24x7x365 
basis, proactively 

engaging with your 
organisation when 

necessary.
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POA

Managed Microsoft 365 
Premium

Managed Microsoft 365 
Advanced

Managed Microsoft 365 
Essentials
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POA

POA

24x7 phone and email support, plus management to CIS Benchmark Configuration Level 
1 and basic Microsoft 365 security features.

24x7 phone and email support, plus management to CIS Benchmark Configuration Level 
2 (where appropriate) and advanced Microsoft 365 security features.

24x7 phone and email support, plus CSOC monitoring, management to CIS Benchmark 
Configuration Level 2 and extended Microsoft 365 security features.

Consultancy to take your tenancy to appropriate level

Managed Microsoft 365 
Essentials

24x7 telephone and email support

Monthly security policy review

Basic reporting

Microsoft 365 backup

Advanced reporting

Weekly security log audit

Consultancy tech fund

License optimisation

Moves, adds and changes

Monthly features update calls

Monthly security policy review

24x7 CSOC monitoring

Quarterly technical security review

Managed Microsoft 365 
Advanced

Managed Microsoft 365 
Premium

For more information on our Managed Microsoft 365 services, or to setup a consultation, contact your Account Manager or email   
cloudsales.pg@6dg.co.uk 

Six Degrees is a cloud-led managed service provider. It works as a collaborative technology partner to businesses making a 
digital transition. Always placing clients at the heart of its strategy, Six Degrees’ passionate teams combine technical expertise 
and deep sector-specific knowledge to innovate, craft and manage the right solutions to power their businesses.

Enhanced cyber security. Managed Microsoft 365 enables your organisation to enhance its cyber security posture.

Improved agility. Proactively manage your Microsoft 365 tenancy to ensure it continues to align to regulatory and best practice standards.

Increased performance. Maintain a Microsoft 365 tenancy that continues to deliver optimal performance to end users.

Managed Microsoft 365 Features

Register for a free Microsoft 365 health check: www.6dg.co.uk/solution/managed-microsoft-365


